MY NIGHTMARE USING A NON-KSA MEMBER

At th i
o :r::oAt :\;eg i:::r Zo r:::nty horror stories of people being left in the lurch by kitchen companies
red with the KSA. Because of this we decided to i
of site inspections on kitchen installati o o (e o ot o
ations done by non-KSA members. Mr.X (
. _ : . Mr.X (we have o
divulge his real name) was just such a consumer. We asked him to share his story with y:?d nette

KIHTHEN SPECIALISTS ASSOCIATION AVBUST 2014

| ATTT Notionad Monoger

Deor Stephanie

. Port of our plornned Jome renovition in 2015 wos O new K itehen. Whot should

hawe been one of the wore pleasont experiences of . renovodion soon turned into O
bit of o nightmare thot dragged on for more thon O yeod.

| won't bore you with the details of the poor m/ofKMMs/vP and work ethic of
the compary, bt we ended howing to seeK out protection under the Consumer
Drotection Act (CPA.

We thought we had done onr homeworK by howing three suppliers drow u/U
designs, in The some price ronge. When we hod decided on O prefe/red supplier we
didn't just accept their nice showroom and business record, we 0dso did g Gogyle
swxaz for negotive comments before we committed.

The Kitthen compory i1 question cAaged ws with breach of controct when we
retused to_pay the findd 101 P et This, because of o very long sndg list still
existing O4ter ejght worihs of them worKing on the Kitehen.

W was at this point that we approoched Hie offce of the Consume Frotector.
Aport From the obvious problems Wsre were a few other nosty surprises in store
Hor ws, most of which were only brou It 1o our oftention ofter we decided to get
a second iﬂ/n/on Lrom the KSA with their new ‘non-member sife inspection’ service.
Many of the mistoKes and corner—catting Hhot the Kitthen compory had mode
werd ones we, 05 consumers, would rnever hawe seen or Known to ook for ond

ot only atfected the oesthetic of the Kitchen but the structurod integrity ond
Zan\ga/hz// of it too.

Despite the KSAs report which stoted thot the cost to bring the Kitchen up
to on' acceptoble standoard would be over R0 00000 the Consumer Frotectors
ofhce were only oble to get the Kitchen compary to drop the fnod poyment ot
oround Fa00000. I was 0o shocK fo us Hat +hé Office of the Consumer Frotector
could only act as o sediotor and did not Aowe 0xy power +o demond Hnonciod
aampmsa/ﬁ'm from +he Kitchen compory.

We now reddise thot hod we selected o- KSA member we would howe hod
more bocKup (From tHhe KSA) thon we received Lrom +he Office of the Consumer
Drotector 05 their members volunteer to be registered ond agree to abide by 07y
ruling honded down by the KSA or risk suspension of even & wlsion which is
Listed on Hheir web site. Hod we appointed oo KSA memper to do the work their
S ediation service ond assistonce would Aave been free of charge omnd | wonld
Jowe had occess to their holding account focilities for my poyments.

' | don't want to maKe the mistoKe of 50579 Hiod there are not masy good
suppliers out there, but wunless 1‘/\4/ come Highl recommended by peaple ZM frust, [,
would recommend you rother chovse the more intelligent option. It will be cheoper
in the end and you 0re Z/A’d/ to eno(?ﬂ with a- good Ma,l/%y produaf' ond (ess riskK
pf it furning ok lLike ours and being K20 00000 out o paa/\’ et

Sincerely
Mister X
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